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MR JOHN PARTON — WATER BILL 

Grievance 

MR M.J. COWPER (Murray-Wellington — Parliamentary Secretary) [9.24 am]: I wish to robustly present 
a grievance to the Minister for Water on behalf of one of my constituents. I wrote to the minister back in August 
on behalf of my constituent Mr John Parton of Harvey about a $26 000 water bill. Mr Parton has requested the 
minister’s intervention in this matter.  

Mr Parton was alerted to a water leak on his holiday home at Myalup by the meter reading contractor. Mr Parton 
immediately went to his property to investigate the issue. There was no visible sign of leakage, other than an 
indication on the water meter that a tap was open. Mr Parton engaged a licensed plumber, who, because of the 
significant earthworks that would have been required, installed another feed between the meter and the house—a 
bypass, if you like. Therefore, the cause of the problem has never been located, other than between the meter and 
the house buried beneath beach sand, through which, it is suspected but not proven, water has leached away 
inconspicuously. There is no overt sign of any water leakage, any erosion or anything of that nature. The leak 
appears to have been remedied by the plumber.  

From these photographs, members can see that this gentleman’s home is situated on the side of a sand dune, one 
street back from the ocean, with a walkway going down an embankment that consists of old tyres, and leading 
down the face of this sand bank in the foreground. The water meter is situated about halfway down the pathway, 
and from the photographs one can gauge the scope of earthworks that would have been required to try to locate 
the fault.  

Mr Parton normally receives a modest water bill, given the occupancy rate of the house and the absence of any 
garden or lawn, of around $30 for four or five gigalitres a year. Mr Parton has written to the Water Corporation, 
which has agreed to reduce the amount from $26 000 to about $10 000. I recommend that Mr Parton be issued 
with another account based on previous water consumption, given that he could not reasonably be expected to be 
aware of the fault in order to remedy the problem.  

How often do any of us check the water meter in the course of a year? I cannot remember the last time I checked 
my water meter. Mr Parton has not knowingly, foolishly or inadvertently done anything wrong to incur such a 
bill. The Water Corporation has, in recent years, wasted 19.31 gigalitres—that is 19 310 000 000 litres—of water 
in the Perth metropolitan area annually. Much of this is due to leaking pipes. The Water Corporation’s response 
to mitigate this loss is to reduce the pressure. Is the Water Corporation subject to the same cost recovery on 
wasted water? That is the question I put to the minister.  

Once Mr Parton became aware of the problem he acted swiftly and diligently to repair the problem. I understand 
that the Water Corporation may not wish to waive the account, so as not to set a precedent, but I believe that 
each case must be adjudicated on its merits. Mr Parton is a small business owner in Harvey and has worked very 
hard. He has got himself a modest little fibro place at Myalup, which he enjoys with his family, and he is having 
some very stressful nights waiting on a response to this request for a reduced bill. As stated, previous bills for 
water usage for this little house over the past couple of years amounted to five kilolitres in 2006-07 and three 
kilolitres in 2007-08.  

When considering how this cost has been occurred, let us look at the bill, which indicates that on 9 March 2009 a 
Mortar meter reading was conducted which showed that 125 kilolitres had been used. Mr Parton did not receive 
a bill at that time. That would have been timely, because it may have given him an indication that he had a 
problem with water leakage at his property. The next meter reading was not done until 1 July, some months later, 
at which time 4 924 kilolitres had somehow dispersed from under Mr Parton’s property. The first 125 litres of 
water used is calculated at 64.3c. As we all know, it then escalates to 150 kilolitres at 82c and then by increments 
of 50 kilolitres and then 100 kilolitres. The rate increases to 94c, $1.12, $1.51 and so on. The amount of water 
used reaches a ceiling of some 400 kilolitres, at which the rate is $5.92, which increases to $6.71 per 1 000 litres. 
For the last 2 874 kilolitres of that bill, Mr Parton has been charged $6.71 per 1 000 litres, totalling $19 290. 
Whilst it is the responsibility of each person to gauge their water usage, as I mentioned before, I cannot recall the 
last time I checked my water meter to make sure there was no leak. Had the leak been brought to Mr Parton’s 
attention way back in March, it could easily have saved him a considerable amount of money; in fact, in the 
vicinity of $25 900. 

I presented this case to the minister some months ago. I engaged with his staff to see whether I could get an 
explanation of what may occur on this matter. Unfortunately, I have not had success in getting any answers from 
the minister’s office, despite two failed appointments with his chief of staff. I have taken this opportunity to 
bring it into this place as a grievance to get an answer to what has been a very stressful time for one of my 
constituents. I await the minister’s response.  
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DR G.G. JACOBS (Eyre — Minister for Water) [9.31 am]: I thank the member for Murray-Wellington for 
acting on behalf of Mr and Mrs Parton. Mr and Mrs Parton’s excess water consumption at their holiday home at 
5 Myalup Beach Road was 4 799 kilolitres from March 2009 to 1 July 2009. To put that in perspective, the 
average domestic consumption is about 320 kilolitres. A kilolitre, of course, is 1 000 litres of water, which is in 
fact a tonne of water. Having said that, I do understand the unfortunate situation that Mr and Mrs Parton are 
faced with. Let me, if I may, go through the chronological series of events. On 1 July 2009, a cyclic meter 
reading identified a very large leak on the internal service at the property. The meter reader left a “leak card” at 
the property, noting that the property appeared unoccupied and that the leak was not visible. The meter reader 
turned the stopcock off, preventing any further potential water wastage as per the Water Corporation’s policy.  

The high meter reading was also identified as being higher than expected under the Water Corporation’s quality 
assurance process. A meter service officer tried to call the owners, Mr and Mrs Parton, on 3 July, which is two 
days after the meter had been read, to advise of the high water use. But that attempt was unsuccessful, 
presumably because the place was unoccupied. A water use account was calculated at $25 902.45 and issued. 
Included in the account was a letter advising of a possible leak and a leak allowance form for the owner to 
complete and submit. On 13 July, the Water Corporation received the completed leak allowance application, 
which confirmed that the leak had been repaired in the internal service of the property by a licensed plumber.  

It is unfortunate that there was a significant leak in a place that was unoccupied for some months. Had the 
stopcock been turned off, the situation would have been prevented. I believe the Water Corporation recommends 
that if people’s property is unoccupied for an extended period, it is good practice to turn off the stopcock at the 
meter. The Water Corporation has looked at providing exemptions and exceptions in this case. Based on the 
previous water use policy and the estimated 4 799 kilolitres of water lost through the leak, the Water Corporation 
applied its 50 per cent allowance and brought that figure down, in deference to the situation—we understand 
accidents can happen and leaks do occur—to a consumption of 2 438 kilolitres. The allowance of 2 398 kilolitres 
was applied for the 2008-09 year, which reduced the water use account from $24 902.45 to $9 807.10, a 
reduction of $16 095.35. On 21 July a letter was issued to Mr and Mrs Parton confirming the allowance and 
explaining how it would be applied to their account. We have allowed an exemption here and a reduction in the 
bill of 62 per cent. The property owners obviously have some responsibility, and there was an internal leak past 
the meter internally at the residence.  

Mr M.J. Cowper: It wasn’t proved.  

Dr G.G. JACOBS: It was.  

On 13 July the Water Corporation received a completed leak allowance application that confirmed the leak had 
been repaired in the internal service of the property by a licensed plumber. It has always been the Water 
Corporation’s position that property owners are responsible for the condition and maintenance of their internal 
water service. I believe that any water consumed or lost through that service is a cost incurred. However, I have 
tried to show here that there is some understanding and some recognition that these things can happen, and a 
reduction has been afforded of 62 per cent on the bill, reducing it from $25 000 to $9 000.  

It is important that we also take responsibility for good and efficient water use and that we preserve a very 
valuable commodity. Mr and Mrs Parton’s account balance is currently $9 907, which includes the 2009-10 
annual service charge. The Water Corporation has offered an interest-free payment arrangement, and the 
maximum allowance payable has been granted to the account. No further adjustment is available.  
 


